Case Study

Ease of Use and Smarter Workflows Simplify Field Data
Collection, Connect Workers, Create More Efficient Operations
for Energy Services Firm

Client:

* Canadian Energy Services
company with operations
across North America

Solution:

* Lone Worker Monitoring
with workflow
improvement services

Benefits:

* Increased forms
completion and
submission rates

* Improved data collection

* Smarter, more streamlined
processes and workflows

* Instant visibility into
worker status and location

e Real-time communication
between field workers and
head office

www.fieldsafesolutions.com

The Challenge:

Our client had been active in a number of mergers and acquisitions that
resulted in multiple processes and technologies, none of which was easy to
use or delivered data back to head office in real-time. Existing tools did not
allow for communication between head office and field workers or visibility
into worker location. Our client was especially interested in finding an easy-
to-use solution that team members would readily adopt.

Field Safe’s Solution:

Field Safe’s Lone Worker Monitoring solution was chosen due to its ease of
use and real-time delivery of information between the field and head office.
Field Safe reviewed existing processes and implemented smarter workflows
across the company’s North American operations.

Results and ROI:

As expected, team members quickly adopted our easy-to-use solution. Forms
completion and submission rates have risen, resulting in more (and more
accurate) data being collected. Head office can instantly see where workers
are, the activities they are working on, and can communicate with them at
any time, anywhere.

Next Steps:

The real-time access to data creates many opportunities for operational
efficiencies. In our role as “trusted advisor” we are coaching our client on
how to fully leverage their partnership with us to manage that data and
drive the continuous improvement of their safety program.

“We have been active in M&A which ends
up with multiple processes and systems.
The ease of use of Field Safe has allowed
us to digitize and streamline processes

quickly and efficiently.”

Executive VP, energy services company



Case Study

Reduced forms completion time. Increased forms completion
rate. Improved decision making through real-time access

to data.
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Lone Worker Monitoring Dashboard

About Us

Field Safe Solutions is a cloud-based software as a service
company based in Calgary, Alberta. Our easy-to-use solutions
digitize the field, giving our clients real-time data and the
peace of mind that their employees are accounted for at any
time, anywhere in the world.

Corporate Head Office:

Suite 1350, 707 7th Avenue SW
Calgary, AB T2P 3Hé6
1-800-497-7614

www.fieldsafesolutions.com

“Our system is so easy to use, we ship
17

without a manual

Cam Barrett, CEO of Field Safe Solutions

Our Partners
Field Safe has partnered with leading organizations to help
our clients drive an enterprise wide safety culture:

—  TELUS
STARS’




